CERTIFICATE IQR CERTIFICATION

GURME BAKLIYAT TARIM I"JRI"JNLERi.
SANAYIi VE TiCARET LIMITED SIRKETI

BUYUK CAMi MAH. ZANAATKARLAR CAD. EFES TICARET MERKEZI
A BLOK NO:8 A/6 KESAN / EDIRNE / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve agsagidaki standardin gerekliliklerine uygunlugu gorilmuistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PACKAGING, WHOLESALE AND RETAIL SALES ACTIVITIES OF NOODLES,
TARHANA, BREAKFAST SAUCE, JAM, TOMATO PASTE, RICE AND PULSES

ERISTE, TARHANA, KAHVALTILIK SOS, RECEL, SALCA, PIRINC VE BAKLiYAT
PAKETLEME, TOPTAN VE PERAKENDE SATIS FAALIYETLERI

Certificate Number: 1SO-03192 _lnitia] Certification Date: 06.11.2019
Belge Numarasi: 1SO-03192 Ilk Belgelendirme Tarihi: 06.11.2019

Certification Period: 3 Years Certificate Validity Date: 05.11.2021
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 05.11.2021
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IQR Sertifikasyon Onay:

IQR ULUSLARARAS| BELGELENDIRME HIZMETLERI LTD.§Ti.
Begevler Mah. Kocayunus Sk. Arslan Han Is Merkezi K:2 Nilifer / BURSA
Tel: +90 224 266 00 16 Faks: +90 224 249 41 13 www.iqrcert.com e-posta:info@igreert.com




